
National Finance Center 
Customer Notification 

Insight System Maintenance  

August 28, 2020 

Reference Number: NFC-1598467482 

Dear Customer: 

Due to system maintenance, Insight will be unavailable Saturday, August 29, 2020, from 

7:00 a.m. central time (CT) until 4:00 p.m. CT. 

No action is required on the part of the customer. 

Authorized Agency representatives with questions concerning this notification should 

contact the National Finance Center Contact Center (NCC) at 1-855-NFC-4GOV (1-

855-632-4468) or via the ServiceNow® Customer Service Portal at: 

• Federated ServiceNow users: https://nfcerp.servicenowservices.com/ 

• Non-Federated ServiceNow users: https://nfcerp.servicenowservices.com/sp_ess/ 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnfcerp.servicenowservices.com%2F&data=02%7C01%7C%7C81312a9107d445202b7b08d84abbd873%7Ced5b36e701ee4ebc867ee03cfa0d4697%7C0%7C0%7C637341517931489914&sdata=DmWu8yB7PHGnLtLR2e0otU%2FafaV8fmnjwRziO9F0XNc%3D&reserved=0
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